PRIVACY POLICY

This Privacy Policy defines the procedure for processing and protecting the personal data of users of
the website forcealex.com (http://forcealex.com/) (hereinafter referred to as the “Website”), owned by
ForceAlex LLC (hereinafter referred to as the “Company”).

1. General Provisions
1.1. The Company respects the privacy of every visitor to the Website.
1.2. This Policy governs how we collect, store, use, and protect the User’s personal data.

1.3. By visiting the Website or submitting any information via forms, the User gives consent to the
processing of their personal data in accordance with this Policy.

2. What Data We Collect

2.1. Data provided voluntarily:

e Full name

* Phone number

* Email address

¢ Message sent via contact forms
2.2. Data collected automatically:
¢ |P address

¢ Device and browser type

* Date and time of visit

¢ Cookie data

3. Purpose of Personal Data Collection

The Company collects and processes data for the following purposes:
¢ Responding to inquiries and commercial requests

¢ Improving website performance and user experience

e Compiling visit statistics

¢ Providing customer support

¢ Conductinginternal analytics

4. Personal Data Protection

4.1. We use appropriate technical and organizational measures to protect personal data from
unauthorized access, loss, or destruction.



4.2. Access to personal data is restricted to authorized Company personnel only.

4.3. We do not sell or transfer personal data to third parties, except as required by law.

5. Data Retention

5.1. Personal data is stored for as long as necessary to achieve the stated purposes or until the User
withdraws their consent.

5.2. The User has the right to request the deletion of their personal data at any time.

6. User Rights
The User has the right to:

¢ Know what personal data is stored

¢ Obtain a copy of their personal data

* Request correction or deletion of data
¢ Withdraw consent for data processing

Requests should be sent to: forcealex.group@gmail.com

7. Cookies
7.1. The Website uses cookies to improve user experience.

7.2. The User may configure their browser to refuse cookies, but this may affect the functionality of the
Website.

8. Policy Changes
The Company reserves the right to amend this Policy at any time.

The current version is always available at: https://forcealex.com/privacy-policy-en.pdf

9. Contact Information

ForceAlex LLC

Ukraine, 79026, Lviv, 48G Stryiska Street, 2nd floor
Email: forcealex.group@gmail.com

Tel.: +38 (067) 888 65 88
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